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Purpose Statement 
 

601/5448/2 ProQual Level 4 Diploma in Restorative Practice 
 
Overview 
 
This qualification is supported by the Restorative Justice Council who report that “restorative 
practice is a rapidly expanding field” The qualification is suitable if you are seeking or developing a 
career in sectors where addressing the impact of negative behaviour, conflict, disputes and 
disagreements is a core to the service or the roles within it. 
 
The qualification provides you with proof of competence in skill areas such as, Problem Assessment, 
Risk Management, Preparation and Planning, Group Facilitation and Evaluation. All of these being 
relevant to resolving conflict and breakdowns of trust between individuals or groups. 
 
The qualification has a relevance across many Public, Private and Charitable Sector Services, which 
may include, Neighbourhood Management, Housing Management, Health Care, Education, Youth 
Work, and Criminal Justice. 
 
The skills focused upon whilst undertaking this qualification provide you with an enhanced profile 
attractive to many areas of community service activity which involve supporting and facilitating 
people to reaching meaningful and sustainable resolutions for the problems they are facing, whether 
they centre on anti-social behaviour, discriminatory behaviour, bullying, or neighbour dispute.      

 
Learning Outcomes 
 
To achieve the qualification the following mandatory units will be covered; 

 Understanding general principles relating to Restorative Practice 

 Assess the circumstances towards identifying restorative responses 

 Engage with and prepare participants for a Restorative Practice 

 Facilitate participants interaction within Restorative Practice 

 Evaluate the outcomes from Restorative Practice. 

There is also the requirement to select from a range of optional units to secure the relevant credits 
for the qualification.  

You will work with an assessor to complete a portfolio of evidence that confirms you have met the 
requirements of the qualification. 

There are no entry requirements or specific skills needed to undertake this qualification.   

 
Further information 
 
If you would like any further information please contact ProQual: 
 

Telephone: 01430 423822 
Email: enquiries@proqualab.com 

Web: www.proqualab.com 
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